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Dear Tech

https://www.youtube.com/watch?v=gNFS8ObJR6K8
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The largest accommodatio
owns no real estate.

The largest retailer
carries no inventory.
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Al @ Work

https://www.youtube.com/watch?v=W3iPbFTAAds
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Fairness & Bias Mitigation



How Al works

https.//www.youtube.com/watch?v=noj4X1ujlOs




Consumer Al
VS.
Al for Business




Al in Business

https://www.youtube.com/watch?v=0e41BvnITqY



* The purpose of Al is to augment human intelligence

* Data and insights belong to their creator

* New technology, including Al systems, must be
transparent and explainable

https://www.ibm.com/blogs/policy/trust-principles/




“Every organization that develops or uses
Al, or hosts or processes data, must do
so responsibly and transparently.
Companies are being judged not just by
how we use data, but by whether we are
trusted stewards of other people’s data.
Society will decide which companies it
trusts.”

-Ginni Rometty, IBM Chairman, President
and CEO

https://www.ibm.com/blogs/policy/trust-principles/



Trust and Transparency

https://www.youtube.com/watch?v=9R4Xd2UiNko




Detect the Bias
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Detect the Bias

s are only as fair as their training data. Follow along

AI models

as erent AI models predict whether a defendant will
commit another crime, and tell us if you think each prediction
http://biasreduction.mybluemix.net/

is fair or unfair. Then learn how IBM is working to reduce bias

in Al by starting at the training data.
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Get Started

https://www.ibm.com/blogs/research/2018/09/ai-fairness-360/ Q



Al Applications in Business
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Al in Business
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https://www.youtube.com/watch?v=N2So4WfYOxk



Customer Care

https.//www.youtube.com/watch?v=avkbiDkeBB8




Contract Management

https://www.youtube.com/watch?v=hbd631Glj54



Project Debater
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https://www.youtube.com/watch?v=FmGNwMyFCqo



Project Debater: Speech by Crowd
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Create clusters

The theme of gach clustearis identifiad

https://www.youtube.com/watch?v=NSBO6STBkdA



GRAMMYConnect

https://www.grammyconnect.com/



Fantasy Football

https://www.ibm.com/sports/fantasy



Spices
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https://www.youtube.com/watch?v=-M1hO_V04U8



Fragrance

discovering untried combinations

https://www.youtube.com/watch ?v=C8XELZDTGxM



The Promise of Man and Machine
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https://www.youtube.com/watch?v=Wtz5CvY4xg8



What’s Next?

Data Science, Al,
Blockchain and Cloud
Computing Courses

Build Data Science and Cognitive Computing skills
for free today.

EXPAND YOUR

KNOWLEDGE



Earn badges as you learn
https://cognitiveclass.ai/

COURSES
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