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TODAY’S 

SESSION

By 2020, 85% of all customer interactions will be handled 

without a human agent.  What are the social implications for 

chatbots and how can we ensure they promote social good? 

 What is a chatbot

 How artificial intelligence is changing how we interact with 

computers

 Converse with a food coach bot

 Analyze music lyrics to understand empathy in lyrics 

 How to build your own chatbot

Bring your iPads!



LET’S GET TO 

KNOW EACH 

OTHER!

Introductions

Your Name

Your Grade

A word or phrase you 
associate with Artificial 
Intelligence



WHAT IS A 

CHATBOT?

 Computer application or program that simulates 

human conversation

 Examples of chatbots

 Siri,  Alexa, Google, Bixby, Cortana, …

 Who has done programming?

 Aspects of Traditional Programming

 What’s different with how you interact with a 

chatbot?



WHAT IS A BOT?

https://youtu.be/fEbzk4vTHsQ

https://youtu.be/fEbzk4vTHsQ


https://food-coach.ng.bluemix.net/

http://food-coach.ng.bluemix.net/


https://qz.com/688048/a-professor-built-an-ai-bot-to-make-teaching-easier-will-it-replace-him-someday/

https://qz.com/688048/a-professor-built-an-ai-bot-to-make-teaching-easier-will-it-replace-him-someday/


“Fries with that”

Do you want fries 
with your meal?

Or

Fries come with your meal



BUILDING 

BLOCKS OF A 

CONVERSATION

Intent Purpose behind a statement

Entities Nouns in a sentence

Dialog Conversation flow between the 

user and a bot



https://youtu.be/h-u-5f8fZtc

https://youtu.be/h-u-5f8fZtc


BUILDING 

BLOCKS OF A 

CONVERSATION

Intent Purpose behind a statement

Entities Nouns in a sentence

Dialog Conversation flow between the user and 
a bot

How do you deal with emotion?



TONE 

ANALYSIS

https://console.bluemix.net/docs/services/tone-analyzer/index.html#about



MUSIC LYRICS

Everybody’s free to feel good

Everybody’s free to feel good

You’re gonna go through things you don’t deserve

And it’s gonna hurt like an open nerve

So just know your soul’s as old as earth

And whatever you do, don’t be told its worth

Being strong feels exactly the same as being weak

The difference is you don’t quit

Not until you reach the peak

I believe in the mean of the spoken word

It’s more than a speech to speak

It’s what I feel when I’m sitting in your presence

The answers are written in your essence

It’s all a test to see if you’re made for it

So go for it, you can’t wait for it

Cause you’ve got a destiny with your name on it



WATSON TONE ANALYZER

 https://deepstem.wordpress.com/events/chatbots/

 Open Tone Analyzer

 Select “Your Own Text”

 Copy and Paste Lyrics

 Click Analyze

https://deepstem.wordpress.com/events/chatbots/


BANKING 

ASSISTANT

https://conversation-demo.ng.bluemix.net/



BOTS FOR THE GREATER GOOD: 6 CHATBOTS 
MAKING THE WORLD A BETTER PLACE

https://www.ibm.com/blogs/watson/2017/06/bots-for-good-6-helpful-chatbots/

https://www.ibm.com/blogs/watson/2017/06/bots-for-good-6-helpful-chatbots/


HOW TO BUILD A CHATBOT
https://developer.ibm.com/courses/all/chatbots-for-good-empathetic-chatbots/



THANK YOU


