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opportunity



2020 Emerging Jobs Report - LinkedIn

Emerging Jobs
Methodology

https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/emerging-jobs-report/Emerging_Jobs_Report_U.S._FINAL.pdf



2020 Gender Gap Report - World Economic Forum

Jobs

Cloud Computing

74%
65%
63%

Al KR

Marketing kA8

Content Production [EREA

People and Culture i3

- \lale Female

Women represent an estimated 26% of the Data and Al
workforce, and that number gets smaller as you move up the

http://www3.weforum.org/docs/WEF_GGGR_2020.pdf I ea d ers h . p ran kS
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An accommodation company
that owns no real esta

A large retailer that carrles no
inventory



artificial
intelligence




Consumer Al
VS.
Al for Business




defining
Al
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Fairness & Bias Mitigation



How Al works

https.//www.youtube.com/watch?v=noj4X1ujlOs




Al augments human intelligence

Understands

)

Reasons

A symbiotic
relationship

Learns

!

Interacts

Machine augments the human

https://www.ibm.com/design/ai/fundamentals



Project Debater

— Project
02:35:02 Debater

The next step is to lis eSS

' - o
the opponent’'s r cspoRSese

digest it and bugisia leb

https://www.research.ibm.com/artificial-intelligence/project-debater/
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| SUPER-
Business Al PEWERS
Perception Al o

SILICON VALLEY,
Autonomous Al NEW WORLD ORDER




Al
adoption



Al for businesses

https://www.youtube.com/watch?v=W3iPbFTAAds




Al disrupts across industries

How coghnitive manufacturing is transforming Better health outcomes with AI-powered virtual Shift to enterprise-grade AI for chemicals and
electronics production assistants petroleum
Travel pro
ly adopte 0 as ed o e ab /Irtua L futu
nitive manufa : E
ctivity.

Building artificial intelligence into buildings Al can help insurers provide better customer Intelligent automation for consumer products
experience and retail supply chains

https://www.ibm.com/thought-leadership/institute-business-value/technology/ai-cognitive



Clinical Trials

https.//www.ibm.com/us-en/marketplace/clinical-trial-matching-oncology



https://www.accenture.com/us-en/insight-human-machine-ai
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Reimagining Work in the Age of Al

| |

d Z i
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H. JAMES wiLson




Chieko Asakawa, Accessibility Research Pioneer

https://www.ibm.com/watson/advantage-reports/future-of-artificial-intelligence/chieko-asakawa.html|

Research
Fellow
Visiting CMU
Professor
Inducted to
SWE
National
Inventors
Hall of Fame
Launched
Navigation
App at
Pittsburgh
International
Airport

Blind since
age of 14



trust and
transparency



* The purpose of Al is to augment human intelligence

* Data and insights belong to their creator

* New technology, including Al systems, must be
transparent and explainable

https://www.ibm.com/blogs/policy/trust-principles/




Trust and Transparency

https://www.youtube.com/watch?v=9R4Xd2UiNko




Everyday Ethics

Everyday
Ethics for
Artificial
Intelligence

o)

https://ibm.biz/everydayethics

Using this Document
Introduction

Five Areas of Ethical Focus

Closing
References

A hotel chain wants to embed
artificial intelligence into an in-
room virtual assistant/concierge

to augment and personalize their
users’ stay. We'll use the project
team in charge of this effort as an
example throughout the document.
This conversational agent will
include capabilities such as:

— Agentive-style assistance.

— Introduction to their room
and services in their preferred
language.

— Control of room facilities
through natural language.

— Sending a request directly to
the service team through the
in-room virtual assistant.
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Bias In
Algorithms and
Math Models




Al Predictions for 2020

https://www.ibm.com/blogs/research/2019/12/2020-ai-predictions/

Al will understand more, so
it can do more

Al won’t take your job, but it
will change how you work

Al will engineer Al for trust

Al’s appetite for energy
demands greener tech

Al-powered lab assistants
will discover new materials



Al Applications

\é Debates
@ Health

Music
> Sports ﬂ




GRAMMYConnect

https://www.grammyconnect.com/






What’s Next?

Data Science, Al,
Blockchain and Cloud
Computing Courses

Build Data Science and Cognitive Computing skills
for free today.

EXPAND YOUR

KNOWLEDGE



Earn badges as you learn
https://cognitiveclass.ai/

COURSES
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